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1 Examining 3 existing records in the Master File Menu
2 Look at existing activity records
3 Using Custom Options to modify the screen
4 Adding one record to the Master File
5 Adding 2 records to the activity file, with Billings data
6 Creating a Billings report
7 Generate Activity reports from Test Data
8 Add 2 records to the activity file, with appointments
9 Create 2 basic reports
10 Using Fast Search Capabilities
11 Layering concepts: up to 99,999,999 layers
12 Reset default values and create multiple custom screens.
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ACS Maintenance and Service Call Tracking System

Reset default values and create multiple custom screens.
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